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Introduction

SerMisionvideo gatewaynitsare highly advancesecuritysystemghat enableéemote monitoringf sites over IP
networks. These units employ video cameras, sensors, and other devices to provide users with a broad picture of
events at monitored locations.

Video gatewaysan be accessed remotely usingariety of client devicesdesktopor laptop PCsandmobile

devices such as PDAs and cellular pholi¢isen youconnectto aSerVisionvideo gateway through a client deg|

you can view live or recorded video from the video gateway and activate alarms and other devices that are located
on site. In addition, if the cameras connected to the video gateway have PTZ (pan, tilt, zoom) features, you can
control and move the camas remotely through the client device.

In order to connect to &erVisionvideo gateway through a client devi&srVisioris client software must be
installed on the devic&his manual explains how to install and tiseMultiClient, SerVisions clientapplication
for PCs

i NOTE: Before you can use thdultiClient to connect to &erVisian video gateway, the video gateway musﬁ
: be installed and configure@onfiguration iscarried outusing the unit'system configuration utility 5
i which isaccessed through a web browséyu can open the system configuration utilities of video i
: gateways dectly from theMultiClient. For additional information about installation and conflguratlbn
|

please consult the guides that came with your system, or contact your vendor. i

___________________________________________________________________________________________________________________________

E NOTE: This guide is updated from time to time. The latest version, as well as guidiesftware for all !
i SerVisionclient applications, are available for downloadingtab://www.servision.net i

Operational Diagram

You can use th#ultiClient to comect your PC to sideo gatewayia a LAN, WAN, or Wi-Fi network, analogr
broadband phone lines, and all cellular networks.

The following operational diagraitiustrates how you can use thaultiClient to interact with avideo gatewayia
PC

Cellular network,
LAN, WAN, Wi-Fi,
DSL, or PSTN

Figure 1: Operational Diagram

Introduction 5
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Supported Platforms

SerVision provides client software for the following platforms:

Platform Client SerVision Guide

Software
Windows PC MultiClient This guide
Windows Mobile (Windows CE) | MultiClient Windows Mobile Client (SVClientCE) User Guide
Symbian”3 SVClientS60 SVClient S60 v5 User Guide
Series 60 (S60) SVClientS60 SVClient S60 v2 User Guide;

SVClient S® v3 User Guide

Apple iPhone ISVClient ISVClient User Guide

! NOTE: Software for other platforms is under development. If you want to use client software on a platfarm that

is not listed here, please check the SerVision wehsgitev(servision.nétto see if it is currently !
|
supported. ;

|
NOTE: Also under development issaftware system that works in conjunction with the MultiClient to display

live video from video gateways on large panels (TV screens or computeprapfiihis system is ,
optimized for control roomsandcan display highresolution video streams from multiple video i
gateways simultaneously on multiple video panels. :

System Requirements

To
1

1
f
f

use theMultiClient to access gideo gatewayia a PC, you need the following:
Windows 2000/XP/Vista/7
Pentium 3or higher with a 1 GHzor highermprocessor
At least256 MB of RAM

At least100 MB of hard disk space for the application (not including the space refprinegdeo downloaded
from video gateway)

A video card and monitor that support a resolution of 1024 x 768 or higher

Note: If two monitors are connected to the PC, MhdtiClient can work with both monits at one time.
Thus, for example, you can display live video on one mgraitad a site map on the other.

Introduction 6
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Setting Up the MultiClient  Application

This chapter explains how to get started usingvth#iClient: how to install it, open it, and configure it to connect
to your video gateways.

Installing the  MultiClient

Before you use thBlultiClient application, you must instatl on the PC. The installation pn@gn is located on the
CD that came with your system, but it is recommended that you download the latest version 8ervigien
website fittp://www.servision.ndt Theinstallation file is calledsetup - MultiClient - SV- xX.X.x.x.exe

(The software versiomxauxumher appears in place of

| NOTE: If an earlier version of th™ultiClient is installedon the PCuninstall it sing thewindows '
| g |
i Add/Remove Programs  application (vVindows Start Menu> Control Panel>Add/Remove i
: Programs ) before installing the new version. :

a Toinstall the MultiClient application on the PC:

1. Doubleclick the installation file. The setup program starts.

Note: If a Microsoft WindowsSecurity Warning  dialog box is displayed, clicRun.

2. Follow the onscreen instructions.
When the installatiors completed, MultiClient application icon is placed on your desktop.

3

SwMulkiClient

Figure 2: MultiClient desktop icon

Opening the MultiClient

Once you have installed théultiClient, you can open it and begin working.

a Toopenthe MultiClient for the firs ttime:

1 If you selected the option that launches the prograthe end of the installation proceg®pens
automatically. Otherwise, start the program by dowliking the desktop icon or by selecting it in ttart
menu Start> Programs> SerVision>SVM ultiClient>SVMultiClient ).

Setting Up the MultiClient Application 7


http://www.servision.net/

SerVision MultiClient User Guide

horkspace-SVMUltiClient (Libky) BE

\) -
capture
Rec B

Add  Remowe search Config

‘Activators Configuration
drag here drag here
==y
drag & here f drag @& here ﬁ' ote

oprions Events Ma
drag @ here flf drag &% here i -

Figure 3: Main MultiClient window

Logging in When Security Is Enabled

The MultiClient security feature cabe used to limit access to thltiClient by requiring users to log iBy
default, the feature is turned off. When itizabled, and at least one user account has been createzhn only
log into theMultiClient using an existing user name and password. (For information ebabiing security and
creating user accountseeManaging User Accountpagel06)

a Tologint othe MultiClient when security is enabled:

1. Start the program by doubtdicking the desktop icon or by selecting it in ttart menu
(Start> Programs> SerVision>SVMultiCli ent>SVMultiClient ).

2. ThelLog In dialog box opens:

Fis

Log In ff

|Jzer name:

L
L

Figure 4: Log In dialog box

3. Enter your user name and password, and then ©lickThemain MultiClient window opens, and theser
name is displayed in the title bar (see figBigEove.

Setting Up the MultiClient Application 8
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Overview of the Main MultiClient Window

The mainMultiClient window is divided into the following areas:

1 Main Menu: Provides access tdultiClient controls.(Many of these controls can also be accessed in the
Control Panel or theConfiguration Panel .)

1 ConnectionPanel: Displaysa list ofthevideo gateway connected to thdultiClient For moreinformation
seeConnecting t@ Video Gatewaypage9.

1 Viewing Area: ContainsDesktops in which live and recorded video is displayec¢témera panesand a
Control Panel containing &yout and video controls for the camera paRes more information, seéiewing
Videqg page26.

1 Activator Panel: Contains pshbutton controls for activators. For more information, deeng Activators
page7s.

1 Configuration Panel: Provides access to variom@apsandconfiguration options

MyWorkspace-SyMultiClient (Libby) =[x

|

SerVision-Demo-Server (demo0 < [
fia3l Management Lobby — PTZ Carr [l
{3 Entertainment — TV Stream ( 0
§@) Management Floor — Fixed Car |
{3 Servision Presentation & New:
%% Activator #1 (0 events )

ic #2 Connected to Camera #

(g ol &

Remove Search config

drag % here
drag @ here ll drag &% here

- options Event GPS
drag % here fl drag @ here L e LB

Figure 5: Areas of the main MultiClient window

Connecting to a Video Gateway

To monitor the cameras that are attachedvideo gatewayyou must connect to thedeo gatewayYou can

connect tanultiple video gatewayat one timeEach time you lognto theMultiClient, it automatically connects to
thesamevideo gateway to which it was connected the previous time you logged in. In addition, it saves the
connection information for all of thédeo gatevays to which you have ever connected, so that you can connect to
them again without having to reconfigure them.

To connect taemotevideo gatewayi video gatewag that are not on the same local network (LAN) as your PC
you must know certain informaticabout how to establish the connection. In most cases, this means you must know

Setting Up the MultiClient Application 9
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the internet address and port through which the connection is to be established. If the connection will be established
via a modem over a standard phone line, you must knewttbne number of the telephone line used byitten
gatewap s modem, and tvilee gapewaydar comrsuaichtiob of this dore

To connect to &ideo gatewayhat is on the same LAN as your PC, you do not need to know any connection
information; seeConnecting to/ideoGateways on the Local Netwogagel4.

a 7o connectto aremote  video gateway

1. At the bottom of the&onnection Panel , click theAdd button

Add
Add Remove Search Config |

Figure 6: Addvideo gatewayputton

TheNew Gateway dialog box opens.

Hew Geteway u

Encryption:

W &rnonpmous authentication

Uszer name:

Figure 7: New Gateway dialog box

2. UnderConnection type select one of the following connection types:
Y IP: Connect to aideo gatewaysingits |P address.
ﬂ[[ SVDNS: Connect to aideo gatewayising its host name.

Y SVPROXY: Connect to aideo gatewayising a poxy server.

Note: The default proxy server is defined in fRexy tab of theOptions window (seeDefining a
Default Proxy Serveipagel09). If the video gatewayses aifferentproxy server, you must manually
configure theproxy servessettingsfor the video gatewagyseeConfiguring Proxy Siings pagel2.

m[ Dial-up: Connect to aideo gatewayhat has a modem connection (for example, a PSTN modem, which
uses a standard telephone land line).

Setting Up the MultiClient Application 10
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3. InthelP/HOST field, enter the data relevant to your choice in the previous step, as follows

Connectio n Type | Video -Gateway Information

IP The IP address of the video gateway (for example, 123. 111. 122.9)

SVDNS The hostname of the video gateway (for example,
demoO0l.sv video gateway .com)

SVPROXY The name of the video gateway on the proxy server

Dial-up The phone number of the modem connected to the video gateway

Note: For additional information, see Configuring Dial-Up Settings, page 13.

Note: If you enter the corection information for a video gateway to which MaltiClient has connected
previously, or select a video gateway from dnepdown list dl of the otherconfiguration settings are
automatically filled inIn this case, if none of the settings need to be modifigpl ts stepl0 below.

4. InthePort field, enter the number of the port used bywiteo gatewayo receive communiciain from client
applicationgfor example,9988).

5. If you want to use a secure SSL connection or AES encryption for connections betwideiti@leent and
the video gateway,nderEncryption, select theelevant option

Note: SSLandAES arenotsupported in all systems. To ascertahich of them if any,your system
supports pleaseconsult technical suppotfeor information about customizing AES encryption, see
Customiing AESEncryption pagel22

6. If thevideo gateways configured taisethe defauluser name and passwdad client connectionsselect
Anonymous authentication Othawise, enter the user name and passwordlientaccess tohevideo
gateway as they were defined in the system configuration utlitthe video gateway

Note: For dialup connections,qu canalsoconfigure theMultiClient to usean additional user name and
password; se€onfiguring DiatUp Settingspagel3.

7. To save the user namaed password for subsequent connections teitle® gatewayselectSave user name
and password

8. If you want toadda description to theideo gatewayunderGateway description type the description. The
descriptionis displayedn parentheses next to thame of thevideo gatewayn theConnection Panel .

Note: When thevideo gateways connected, you can modify this description inGaeéway Properties
dialog box; se&/ideoGateway Propertiggpagel9.

9. If you want to connect to thedeo gatewayhrough a backup IP wheconnection cannot be established
through the main network address, Esing a BackupP Addresspagel4.

10. Click Connect TheMultiClient connects to theideo gaeway The name and description of tideo
gatewayare displayed in th€onnection Panel on the left side of the main window.

Setting Up the MultiClient Application 11
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wharkspace-SWMultiClient (Libhyh

Connected =gy B8 Servision-Demo-Zerver (demali
gateway

Figure 8: Connection Panel

Configuring Proxy Settings

The MultiClient settings include a default proxy server IP and port number. This server is used for all proxy
connectiongor which nocustom proxyis defined If you want theMultiClient to use custom proxy settings for a
particular video gatewaypoy can configure the proxy settingstioévideo gatewayn theNew Gateway dialog
box (seeConnecting ta Video Gatewaypage9).

NOTE: If you will be using a single proxy server for many or all of yluitiClient proxy connections, it is
easiest to defini as thedefault proxy, instead of defining a custom proxy for esitteo gateway
connectionFor information about defining a default proxy server,Be#ning a Default Proxy
Server pagel09

a 7o specify a custom proxy server for a specific video gateway connection.
1. IntheNew Gateway dialog box (see padgH)), click Advanced TheAdvanced Settings dialog box opens.

2. In theAdvanced Settings dialog box, select theroxy tab. TheProxy tab is displayed.

Fs

Advanced Settings m

Niakupsettings rackUp Address

Figure 9: Advanced Settings dialog baxProxy tab

3. SelectUse custom proxy andthen fill in the IP address and port number of the proxy you want to use for this
connection.

4. Click OK. TheAdvanced Settings dialog boxcloses, and theew Gateway dialog box becomes active
again.The specified proxy iased when the connection is established.

Setting Up the MultiClient Application 12
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Configuring Dial -Up Settings

Some video gateways are connected to standard telephone lines viasmbalennnect to a video gatewtlye

this, the modem connected to your PC dials the phone number of the videcagatd s modem. Basi ¢ c o0
ofadialup setting simply entails specifying the telephon
uses, as described above (Eemnecting ta Video Gatewaypage9).
The basic dialp settings can be fireined as follows:
1 Select the device on your R@at shouldcestablish the connection (e.gRP&TN modem).
1 Specify a user name and passwordffierdal-up connection
Note: This user name/password set is required in some systems in order to establiskuihedatialection. It
is not the same as the user name and passworargnatuired for all client connections to the video gateway
(see pagél, step6). Both user namphassword sets are initially defined in the system configuratibty . If
no dialup user name and password are defined there, a user name and passvatnequired to establish a
dial-up connection with the video gateway.
You can finetune the dialip settings of a video gateway connection when you are usingtheateway dialog
boxto configure the connection (s€ennecting t@a Video Gatewaypage9).
a 7o fine -tune dial -up settings:
1. IntheNew Gateway dialog box (see pagH)), click Advanced TheAdvanced Settings dialog box opens,
with theDial -up Settings tab displayed. The phone number of the modem appearsitime number
field as it was typed in thehonefield of theNew Gateway dialog box.
rJi!\l:ivnl'um::el:i Settings ﬁ
{__OK__J Cancel B {__Help_
Figure 10: Advanced Settings dialog bdxDial-up Settings tab
2. To select a connection device, un@emnect using click the arrow and then select a device from the-drop
down list.
33 To specify the user name and password tUseause to col

different user name and passworgdand then fill in theJser nameandPasswordfields.

Note: This user namassword is defineith the systemconfiguraton utility .

4. Click OK. TheAdvanced Settings dialog boxcloses, and thRew Gateway dialog box becomes active
again. The specified dialp settings arased when the connection is established.

Setting Up the MultiClient Application 13
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Using a BackuplP Address

In somecasesavideo gatewayas two IP addresses, one main IP and another that serves as a backup address. For
example, therideo gatewaynay be connected to the internet by means of aspgled ADSL cable, but also have

a cellular modem that makes itgsible to connect to thedeo gatewayvirelessly through the cellular phone

network. The provision of two connection options fatideo gatewayelps ensure that contact with thideo

gatewayis not lost due to communication failures.

If a video gatewayas two IP addresses, you can configureMh&iClient to automatically connect to the backup
addressf the mainaddresss inaccessible for some reason. Wigen connect to theideo gatewaythe

MultiClient first tries to connect to the main IP address, and then, if that connection fails, it tries to connect to the
backup IP address. During a session, when the connection to the main IP addregisi@d tipeewayis lost, the
MultiClient automatically connects to the backup instead.

You can configure the backwideo gatewayonnection when you are using thew Gateway dialog boxto
configure the connectiors¢eConnecting ta Video Gatewaypage9).

a To configure a backup gateway connection.
1. IntheNew Gateway dialog box, clickAdvanced TheAdvanced Settings dialog box opens.

2. In theAdvanced Settings  dialog box, select thBackup Address tab. TheBackup Address tab is
displayed.

=

Advanced Settings E

Figure 11: Advanced Settings dialog bdxBackup Address tab
3. Fillin the backup IP address and port number of/ttieo gateway

4. Click OK. TheAdvanced Settings dialog boxcloses, and theew Gateway dialog box becomes active
agan. Thespecifiedbackup address is used wheconnection cannot be established through the main
address.

Connecting toVideo Gateways on the Local Network

If the PC running thdultiClient is connected to cal network (LAN) to which one or mokedeo gateway are
alsoconnected, you can use the afitml feature to locate thddeo gatewas on the network and connect to them.
In this way, you can connectvideo gateway on your LAN without knowing any farmation about their IP
addresses or ports. (You still must know the correct user name and pasvetietht acces$

Setting Up the MultiClient Application 14
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a 7o connect to gateways on the local network:

1. At the bottom of the&Connection Panel , click theSeard button

Add  Remove Search Config

Figure 12 Search button

TheFind Gateway dialog box opens, and displays a list of all¥fdeo gateway in the network.
Note: If a Microsoft Windows Security Alert dialog box is displayelick Unblock.

Find Gateway ﬁ

OfficeSecunity TW(GE-171880130000

Figure 13 Find Gateway dialog box

2. To connect to &ideo gatewayselect it and then clicRonnect The MultiClient connects tottevideo
gateway the name and description of thideo gatewayre displayed in th€onnection Panel on the left
side of the main window.

Note: By default, the IP addresseswifleo gatewag are not displayed in thiénd Gateway dialog box.You
can configire theMultiClient to display the IP addresses; §agstomizing the Displayagell12

If the MultiClient has connected to thvédeo gatewayrom this PC before, it uses the user name and password that
were last used successfully to connect tovtleo gatewayOtherwise, it assumes authentication is anomgribd
this is not correct, correct the user name and password as explained below.

Correcting Authentication Settings

If the user namgassword combinatiodefined in the videgateway's propertigs not correct, the connection fails.
Thevideo gatewayppears in theonnection Panel , with the noteAuthentication failedeside its name

E -
B2~ 4 w1 First Flaar )
B4 HvG-Michael

ﬂ IWiG-1860 Delivery Truck 11
ﬂ wwdl Bazement ) Authentication fail

Figure 14: Incorrect user nameor password
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a 7o correct an incorrect user name or password:

1. In theConnection Panel, doubleclick thevideo gatewayTheLog I n dialog box opens.

Fis

Log In E

Figure 15: Log In dialog box

2. Fill in the User nameandPasswordfields.

Note: If they are not available, clear tA@onymous authenticationcheckbox.
3. If you want the system tstore the user name and password, s8lacé user name and password

4. Click OK. The MultiClient connects to theideo gateway

Expanding a Video Gateway

After successfully connecting to a video gateway, you can expand it to display all the devices connected to it.

H-fi@ Entrance Hall
--[@ Back Door (4 events )
El-@ Front door ¢ 0 events )
“ Living room (0 events )

------ @) Back door [ 0 everts )

i) Basemert [ 0 everts

- Front alarm ¢ 0 everts )
B4 Back alarm ( 0 events )

Figure 16: Expanded video gateway
Each device is identified by name, and a symbol indicates its type and status. The following symbols are used:

Symbol Description

q;l Video gateway
Camera

-Q Sensori inactive
] Sensori active

. 4 Activator T inactive
. Activator i active

Setting Up the MultiClient Application 16
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Symbol Description

s Audio In

o Speaker

s GPS receiver

i File sensor(see New File Events page 80)

a 7o expand a video gateway:

9 Click the + beside its name.

Opening the Video Gateway Configuration

The MultiClient contains links that allow you to open the system configuratiitity for avideo gatewayThe

system configurationtilities of video gateway that are @annected to your local network can be opened even if the
MultiClient is not connected to them. The system configuraitdities of remotevideo gatewag can only be

opened if they are connected to MeltiClient.

a 7o open the configuration utility  of a gateway on the  local network:

1. At the bottom of the&Connection Panel , click theSearchbutton

Search
Add  Remove Search Config

Figure 17: Search button
TheFind Gateway dialog box opens, and displays a list of all¥ideo gateway in the network.

Note: If a Microsoft Windows Security Alert dialog box is displayed, cliftkblock.

Find Gatew ay ﬁ

T4(G-171886130000

Figure 18 Find Gateway dialog box
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2. Select thevideo gatewaynd then clickConfigure. A new browser window opens, and automatically
connects to the login page for thideo gatewa§ s ¢ o tiof utiligyu r a

Note: By default, the IP addresses of thdeo gateway are not displayed in th#nd Gateway dialog box.
You can configure thMultiClient to display the IP addresses; sagstomizing the Displaypagell2

a 7o open the configuration utility  of a connected gateway:
1. In theConnection Panel , select thevideogateway

2. At the bottom of theonnection Panel , click theConfig button

|

Add Remove Search Config

EEE)

Figure 19: Config button

A new browser window opens, and automalyceabnnects to the login page for thiedeo gatewa§ s
configurationutility .

Setting Up the MultiClient Application 18
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Viewing Video Gateway Properties and Statistics

When avideo gateways connected, you can vietg connectiomproperties anddditionalinformation abouthe
unit and the conndion.

Video Gateway Properties

When a video gateway is connected toNhétiClient, you can viewits connection properties. These properties
include the network address of tideo gatewaynd the port it is using for communication. If the connecton i
established through a proxy server, the IP address and port of the proxy server also appear. In addition, if the
connection has a backwfeo gatewayddress, this information appears as well.

a 7o view the connection properties of a video gateway -

1 IntheConnection Panel, rightclick thevideo gatewaynd selecProperties. TheGateway Properties
dialog box opens.

Fan

Gatevrory Properties ﬁ

RENEAN| ibby's HY G Ground Flc

Ground Floor

field. You can modify this field if you wish.

i NOTE: Thevideo gatewaylescription that is displayed in t@®nnection Panel appears in th®escription :
| |

i NOTE: Youcanopentheideogatewa§y s sy st em conf i gu Gatetvdy Prapertiast i | i t y thr
! dialog box. To do so, clickonfigure. A new browser window opens, and automety connects to
i the login page for theideo gatewa§ s sy st em utiliynf i gur at i on
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Video Gateway Statistics

Whenavideo gateways connectedo theMultiClient, you can view current information aboutThedataincludes
information about thenit, such as its serial number, its hardware and software versions, and its memory capacity
as well asnformation about its current configuration astdtus its recorders, video streams, events, etc.

a Toview video gateway statistics.

1 IntheConnection Panel, rightclick avideo gatewaynd then sele@tatistics TheGateway Statistics
window opens.

OfficeSecurity statistics Q

___________________ -

Unit: TWGE-171886130000
Hardware: Hw'_002 64kB 720mHz
Software; 2.2.23475/8848(2 2] VGEA - VEAPAL
Running outline: Default
Current time; 2840872017 22:05:41
Up tirme: 0 days, 071:06:33
HD: [Hitachi HDT7210255L4380] 244GB HDOK
Ewvents: 282
Slots; B
T-out: off
Static IP; 10.0.0.20 Used [F; 10.0.0.20 ZeroConf IP; 169.254.15.152

Streams:
0: L Ch 32 515 Fr=0 [10.0.0.2] [0/8192]

Recorders: 4 -

1] | Ml

Figure 21: Gateway statistics window

Sorting Connected Video Gateway s

If the MultiClient hasopenconnectiondo a large number ofideo gateway, you may wish to sort thadeo
gateway in theConnection Panel to make it easier to find them in the list.

a Tosortthe video gateway s in the Connection Panel:

1 In the main menu, sele@ateway, and then sele8ort Tree Control. Thevideo gateway in the
Connection Panel are arranged in alphabeticater.

Closing Connections to Gateways

You can close an open connectiorot® or more selecteddeo gatewagat any time. You can also close the
connections to all operideo gateway in a singg command.

When you close a connection, you can choose to remove all information about the video gateway from the
MultiClient's cache (se®lanaging Gatewaygage?1). If you choose to remove the information from the cache,
you will have to reenter it into thdultiClient if you want to connect to the video gateway again; the connection
information will not be displayed automatically in thew Gateway dialog box(seeConnecting ta Video
Gateway page9).

a 7o close a connection to  selected video gateway s:

1. In theConnec tion Panel , select thevideo gatewas.

Note: To select multiple video gatewayselect one of the video gatewalis]d downCtrl (to select
individual video gateways from the list) 8hift (to select a range of video gateways)dthenleft-click the
required video gateways.
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2. At the bottom of th&onnection Panel , click theRemovebutton

;

Add Remove Search Config

L -l o

Figure 22 Remove button

A confirmation dialog box opens.

-
Remove OfficeSecurnity sever

Figure 23 Confirmation dialog box
3. If you want to remove the videgateway information from the cache, selRemove data from cache

4. Click Yes Theconnections to the selecteidl®o gateways are closed and the video gateways are removed
from the list in theConnection Panel

a 7o close the connections to all connected video gateway s

1. In the main menu, seleGateway, and then sele@®emove all A confirmation dialog box opens.

F

Remove All Servers

Figure 24: Confirmation dialog box

2. Click Yes All video gatewayonnections are closehd all the video gateways are removed from the list in
the Connection Pan el. Connection information about the video gateways is not removed from the cache.

Managing Gateways

The Gateway Cache stores information about evevideo gatewayonnection that has been defined in the
MultiClient, and gives the current status of each one. The following statuses may appear:

1 Connected:TheMultiClient is currently connected to the video gateway.

9 Offline: TheMultiClient is not connected to the video gateway, @snabt attempting to connedtut it is
storing information abouthe video gatewain the cache.

Connecting: The MultiClient is currently agémpting to connect to the video gateway.

SocketError: TheMultiClient attempted to connect to the video gateway, but failed bechasocket
error.
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You can deleteideo gateway from the cache as necegsaris is useful, for example, if the cache contains
incorrect information about\ddeo gatewayor if avideo gateways no longer in use.

| |
i NOTE: Video gatewag cannot be deleted from the cache wherbkiClientis connected to theine., i
| when they are listed in th&onnection Panel ). For information about closing a connection, see
i Closing Connections to Gatewaymge20. i

You can sort the list of video gateways by any field, including status. This makes it possible to easily find particular
items and to identify connection problems or items that can be removed from the cache.

The cache islso useful if you want to see all the connection information that is storediftecagatewayFor
example, if you want to connect tovidleo gatewayand you cannot remember its IP address, you may not know
which IP to select in thBew Gateway dialogbox (see pag#0). If you open the cache, you can see the
description of eacklideo gatewaywhich can help you identify the correct one.

You can add/ideo gateway to the cache, and edit the projgsrbf existingvideo gateway in the cachdn
addition, you can connect to multipleleo gatewagdirectly from the cache.

a 7o manage the Gateway Cache:

1. In the main menu, seleGateway, and then sele&ateway Cache The Gateway Cache window opens.

P

Gateway Cache E

( __ Add.
10.0.0.20 OfficeSecurity Connected
10002 Dffine [ Rdit.
1000.0.7 Bus2045 Offlirne
10.100.101.10 |PC-2ac4 26050000 CWG via MVYG Offline _.
10.100.101.10 Buz2045 Offline
1010010110 Bus2045 Offlirne _
10100.101.20 OfficeSecuiy Offine :
169.254.11.27 cvgmll Offlire
169.254.15.152 OfficeSecurity Offline
169.254.46.44 |PC-eac4 26050000 Offlirne
demoll . svgatewap. com Seizion-Demo-Server demoll. zwgateway. com Connected
Demo0l. zvgateway. com Offlire
demolZ svgatewap. com Demo DemolZ Offlire
demol5.no-ip.org demo05 Demaol5 Qffline

Figure 25: Gateway Cache

2. To sort the list by a particular columdick the title of the column. (Click it a second time to reverse the
order.)

3. Perform any or all of the following actions, as required:

To Do

Add a new video gateway to Click Add . The Add Gateway dialog box opens. Fill in the video gateway

the cache connection information, and then click OK. The video gateway is added to
the cache.

Note: For information about filling in the Add Gateway dialog box, see
page 10.
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To Do
Edit the properties of an Select the video gateway and then click Edit . The Edit Gateway Info
existing video gateway dialog box opens. Modify the properties as necessary, and then click OK.

The properties of the video gateway are updated in the cache.

Note: The IP and port of the video gateway cannot be edited. If you want
to modify these properties, you must add a new video gateway record.

Note: For information about the fields of the Edit Gateway Info  dialog
box, see page 10.

Delete one or more video Select the video gateways and then click Remove . (Use the Shift and
gateways from the cache Ctrl keys to select multiple video gateways). You are prompted to confirm
that you want to remove the video gateways. Click Yes. The video
gateways are deleted from the cache.

Note: You cannot delete a video gateway from the cache if it s state is
Connected 7 i.e., it appears in the Connection Panel. For information
about disconnecting a video gateway, see Closing Connections to
Gateways page 20.

Delete all of the video Make sure no video gateways are Connected , and then click Remove

gateways from the cache all. You are prompted to confirm that you want to remove the video
gateways. Click Yes. All of the video gateways are removed from the
cache.

Note: For information about disconnecting video gateways, see Closing
Connections to Gateways page 20.

Connect to one or more video | Select the video gateways and then click Connect . (Use the Shift and
gateways Ctrl keys to select multiple video gateways). You are prompted to confirm
that you want to connect to the video gateways. Click Yes. The MultiClient
connects to the video gateways.

4. When you are finished managing the cache, dildse TheGateway Cache window closes.

Saving Your Settings

The currenMultiClient settingscan be savenh aworkspacdile. You can use workspaces to do the following:
1 Back up the current settings.

1 Save different sets of settings for different needs, such as a daytime workspace and a nighttime workspace, or
asecuritymamger s wor kspace and a guardbés workspace

1 Send a set of settings via email so you that it can be opendduti@lient on a different PC

Workspaces are saved on your PQSPfile format. The first time yo close theMultiClient, you are prompted to

save your workspace. You can save the workspace in the location of your choice, and name it as you wish. From
then on, when you close thMultiClient, it automatically saves your workspace in the last workspace file you used.
When you open thBlultiClient, it automatically opens the workspace file in which it saved yagtntorkspace.

If you have more than one workspace file saved on your PC, you can switch workspaces as required.

a 7o save your workspace in a workspace file:

1. In the main menu, seleEtle, and then sele@ave WorkspaceAs. A WindowsSave As dialog box is
displayed.
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Sove As E_

¥ ) Downloaded video and shapshots u -

SemvizionsultiClient GuidekMyWorkspace.wspn

wWiorkspace Files [ wzp) m

Figure 26. Save As dialog box
2. Navigate to the folder where you want to save the workspace file.
3. UnderFile name, enter the workspace file name.

4. Click Save The workspace file is saved.

a 7o open a workspace file:

1. In the main menu, seleEtle, and then sele@pen Workspace A WindowsOpen dialog box is displayed.

Open E_
¥ ) Downloaded video and shapshots u

64 Daytime MulkiClisnt Warkspace.wsp
6 Mighttine MultiClient Workspace.wsp

ighttirme: kultiCl { £. W3[0

WwWorkspace Files [ wsp]

W Ope

Figure 27: Open dialog box
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2. Navigate to the folder in which the required workspace is stored.
3. Select the workspace file.

4. Click Open. The selected workspace replaces the current workspace in the main window.

a 7o send a workspace file via email:

1. In the main menu, seleEtle, and then sele@end Workspace to Mail RecipientA new mail message is
openedn your default mail prograrmwith the workspace file included as an attachment.

2. Enter the recipient information and send the message as Tlseakcipient can save the attached workspace
file andthenopen it as describeabove
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Viewing Video

You can use th#MultiClient application to displayideoand control the cameras on any conneutdeb gateway

You can displayideo fromup to 16 cameras simultaneously, viksts of detecte@vents, and plalgack recorded
video. I n addition, you can control the video and auc
and zoom camesathat support these features.

Live video streams are displayeddamera panes Desktops in theViewing Area . Recorded video can be
displayed in these panes as well, or in the specially desipretder Desktop . You can also choose to view a
video steam in a separate window.

TheViewing Area containsnine Desktops , each of which can contain from one to 16 camera panes of various
sizes. You can select the layout you prefer for &seclitop tab, and select which video stream to display in each
pane.

v @

PTZ Save
0)

nre Capture
Highest [+

Figure 28 Viewing Area

TheRecorder Desktop can beopenedn theViewing Area instead of a standaf@ksktop . The Recorder

Desktop provides an eastp-use gaphicinterface for viewing recorded videld gives you a togevel view of the
cameras in your system, showing information about all of them in a single display and letting you select and
playback the recordings directly in the screen.
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Figure 29: Recorder Desktop

TheContr ol Panel, located to the right of the camera panes, contains various controls that you can use in

conjunction with the camera panes andrRbeorder Desktop

1 Layout: Buttons for selectinghe sizes and arrangements of the camera panes in the Qusientp. See
Adjusting Camera Pane Layquitage34.

1 Video controls: Buttons that affect the selected camera panthe camera whose video streiardisplayed

in it, as follows:

Button Description
. Pauses play at the current frame. See Freezing the Display page 32.
as
Nt Note: Not available when play is frozen.
Freeze
Resumes play when it is paused. See Freezing the Display page 32.
; Note: Only available when play is frozen.
R.E& LIMe
For cameras that have microphones connectedto them, turns audio on. See
Turning Sound On or Off, page 42.
Audio Note: Not available when audio is on.
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Button Description
— For cameras that have microphones connected to them, t urns audio off. See
-4 /, Turning Sound On or Off, page 42.
Audio Note: Only available when audio is on.
For cameras that have remote focus, pan, tilt, or zoom support, provides
# controls for these features. See Adjusting Camera Aim and Focus page 42;
Pz Preset Camera Locationspage 47; Preset Tours page 48.
.nd-‘r_%" Downloads recorded video from the selected camera to the PC. See
\ 2 Downloading by Time, page 63.
Save
’ Begins saving the displayed video stream in a file on the PC. See Downloading
@ Video from a Camera Pane page 32.
Rec Note: Not available when recording of the displayed video stream is turned on.
- ! Stops recording. See Downloading Video from a Camera Pane page 32.
\) Note: Only available when recording of the displayed video stream is turned on.
Stop
Saves the current frame of the video stream as a JPGfile. See Saving
— Snapshots page 32.
Capture
— Turns on digital zoom-in for the selected camera pane. See Zooming In or Out
ﬁ& Digitally, page 33.
Turns on digital zoom-out for the selected camera pane. See Zooming In or Out
@k Digitally, page 33.
|Highe ot J Selects video quality for the video stream. See Adjusting Image Quality,
page 40.

Viewing Live Video Streams

Live video streamare displayedh camera parssn aDeskt op. The MultiClient can display up to 16 video sources
simultaneously in aingleDesktop , each in its own camera par@u can select one or more cameras at a time in
the desktop, either by selecting indival video cameras or by selecting a video gateway.
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Management Floor - Fixed Camera

Figure 30: Video displayed in a camera pane

Each camera pane contains the following elements:

Camera Pane Part Description

Camera name The name of the camera

Close Stops the video display in this camera pane

Video display area Shows the video

Time Shows the time associated with the displayed video
Status Shows the current camera pane action

a 7o view live video from a camera:
1 From theConne ction Panel, drag the camera to a camera pane. (You may need to expand the video gateway
to display the connected cameras.) The video is displayed in the selected camera pane.

a 7o open live video streams from multiple cameras at one time:

1. IntheConnection Panel, select the cameras. (You may need to expand the video gateway to display the
connected cameras.)

Note: To select multiple cameras, select one ofddm@erashold downCtrl (to select individual cameras
from thelist) or Shift (to select a range of cameraahd then leftlick the required cameras

2. Drag the selected camettasa camera pane.ideofrom each of the camerasdisplayed ira differentcamera
pane beginning withthe selected camera pane

a 7o open live streams from all of the cameras connected to a video gateway:

1 From theConnection Panel, drag the name of a video gateway eaktop tab. The selected desktop is
displayed, and video from each of the cameras coedég the video gateway is displayed in its camera
panes. (For additional information about working wigsktops seeUsing Multiple Desktopgage38.)
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You can dragameras to angamera pane in théewing Area. You can also move a camera from one pane to
another by dragging it to the desired pane.

If you right-click a camera pane, a pop menu opens. This menu contains various controls for theragrane.
Many of these controls can also be accessed fro@dhieol Panel .

Qi Infa

Snopshat [Double

Ancl Fr

Figure 31 Right-click camera pane menu

In general, only single camera pane can $sectedn aDesktop at any given time. When a camera pane is
sdected, its settings can be modified and the video controls iDdteol Panel apply toit.

Selected camera pane —|

R 2 it ]

Video
controls

]

Entertainment - X SerVision Presen

Figure 32 Selected camera pane
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a 7o select a camera pane:

1 Click anywhere in the camera pane.

Viewing Stream Info

1 The properties of a video stream thatusrentlyplaying in a camera paman be vieweéh one of two ways
When the mouse pointer passes over a camera pane, the videadypgatewayame, and camera name
are displayedComplete stream datadluding information about the current video quality settings (data
transfer rates), can be viewed in 8teeam Info  dialog box.

Figure 33: Camerapane information

a TJoview the stream data.

1 Inan active camera pane, righiick, and then choosstream Info. TheStream Info  dialog box is
displayed.

Stieam Info ﬁ

LGateway:

LB T yre: Live video,
Camera: Serizsion Presentation & MNews

Digitally Sigred
Signature Confirmed
Serfizion-Demo-Server

MPEG4

Figure 34: Stream Info dialog box
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Freezing the Display

You can freeze the video stream that is playing in a camera pane. When you freeze the video etraame, ttnat
was visible remains in the camera pane. For example, if you observe a suspicious person at a location you are
monitoring, you can freeze the video to give yourself time to see them clearly.

NOTE: Once you have frozen the display, you can shedrame as a snapshot if you wish; Seging !
i Snapshotbelow. i

a 7o freeze a video stream in a camera pane.

1. Sekct the camera pane.

2. In theControl Panel , click Freezel===|. The camera pane displays the current frame, and does not continue

showing the rest of the video stream. Hreeze =i putton is replaced with Resum = button.

3. To resume the display of the video stream, dRelsum .

Saving Snapshots

You can save snapshatsingle frames from a video strednof video frames that are displayed in a camera pane.
For example, if you observe a pisous person at a location you are monitoring, you can take a snapshot of the
person and email it to someone who may be able to identify them.

Snapshots are saved as stand®gGfiles, in thesnapshot foldeon your PC

NOTE: By default, thesnapshofolderis in theMultiClient program folder, and is callézbwnloaded video
and snapshots  (e.g.,C:\ Program Files  \ Servision \ SVMultiClient  \ Downloaded video
and snapshots ). For information about selecting afdifent snapshot folder amthoutmodifying the
image quality setting, segetting Snapshot Propertigzagel10.

a To save a frame from a camera pane.

1. Select the camera pane.

2. In theControl Panel , click Capture kel The frame is saved in the snapshot folder.

Downloading Video from a Camera Pane

You can save video streams that displayed in a camepane For example, if you observe suspicious activities at
a location you are monitoring, you can turn on recording of the video stream to capture the action for later
reference.

Video streams are saved your PCasSVRfiles. This file format is a prapetary SerVisionformat. These files can
be viewed in théMultiClient in a camera pane. In addition, you can export these files to-plagdible format that
can beviewed on any P(r to the standard WMV format that can be played by many video playeisxsesing
Recordingspager 1.

a 7o save a video stream from a camera pane:

1. Select the camera pane.
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2.

o
In theControl Panel , click Rec. Recording begins, and a red dot flashes in the upper right corner of the

| l‘
pane. ThdRecbutton is replaced with &top button.

(m
3. To stop recording, cIicEtop. Recording stops, andsave As dialog box opens.

4. Navigate to the desired directory, modify the default file name if you wish, andahenhe file.

Zooming In or Out Digitally

You can zoom in on a part of the video displayed in a camera pane to see it in greater detail. This type of zoom is
performed digitally by thdultiClient and can b@erformed on live or recorded video streams, regardless of
whether the camera capturing the stream provides zoom coitnobedigital zoom levels aravailable

When digital zoom is active in a camera pahe,mouse pointer appears as a zoom poi@leo( 'El). Activated
zoom controls remain active in a pane until you either switch teetlersezoom control or turn the current zoom
control off. TheMultiClient remembers the current zoom settings and ctafall of thecamergpanes, even
when the mouse pointer is moved to different panes.

a 7o zoom in on or out from a region of a video stream.

1.

Select the camera pane in which you want to zoom in or out.

In theControl Panel , underVideo Controls, click Zoom In to zoom in oIZoom Out to zoom out.

Move the mouse over the camera pane of the video stream. Depending on which video control you selected,
the pointer appears either as a Zoom In syrr@ln) 6r as a Zoom Out symbc'a\).

Click the mouse pointer on the region of the pane you want to zoom in on or out from. The display zooms in
on or out from that point. The am level appears in the uppéght portion of the playback pane.

Pan Tilt
—— —— i — Zoom level

Mouse pointer

Figure 35: Level 1 zoom with Zoorin control active

5. Click one or two more times to further increaselecrease the zoom level, if desired.
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-In or Zoom -Out control:

1. Select the pane in which you want to turn off the zoom control.

2. In theControl Panel , underVideo Controls, click Zoom In to turn off the Zoorrin control, orZoom

Out to turn off the ZoorOut control. The zoom control is turned off, and the pane remains at its current
zoom setting.

Adjusting Camera Pane Layout

Camera panes can be in the followingesi
1 Quarter SIF (small)

1 SIF (mediumsized)
1 VGA (large)

For eaclDesktop , you can select a layout. The layout defines the number of camera panes that will be contained in

theDesktop , and their sizestou can choose from five predefined layodsr exanple, theDesktop in the figure

below contains two SIF camera panes at the top and eight QSIF panes across the bottom.
MyWorkspace-SymMultiClient (libby)

MYG-1699

=X
OfficeSecurity ‘ e >

lanagement Floor - Fixed Cam
SerVision Presentation & New:

7 Mic #2 Connected to Camera #

)

Freeze ALdi0

PTZ Save

O
Capture

Rec

Options Events mMap

Figure 36: Camera pane layout: 2 SIF and 8 QSIF panes

a 7o select a predefined layout:
1

In theControl Panel , uncer Layout, select the layout, as follows:
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Layout Enables You to View
HHH- Up to 16 videos in small camera panes
HEEEE
====l16 QSIF
| 1 video in a medium-sized camera pane and 12 videos in small panes
[T 111
BEEE|] SIF + 12 QSIF
[ | | 2 videos in medium-sized camera panes and 8 videos in small camera
EEas panes
2 SIF + 8 QSIF
Bl 4 videos in medium-sized camera panes
L_LIPpe
. 1 video in a large camera pane
—1VGA Note: The camera pane that is currently selected when you select this
option is displayed in the large camera pane.

NOTE: TheMultiClient remembers which cameras are displayed in each camera pane even if the Iayou;t is
changed so that not all of the panes are visible. For example, if your layout has 16 QSIF panes open,
and you switch to &-SIF layout, the first four panes of the QSIF layout are displayed, but the rest of
the original layout is retained in memory. If you then switch back tc@3I& layout, all of the :
cameras of the original layout are displayed as before. i

Viewing a Deskt@ in Full Screen Mode

You can view &@esktop in full-screen mode, such that the camera panes are stretched to fill the entirg Bloeeen.
resolution of the frames is not changed.)

Figure 37: Full -screen mode
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a Toviewa Desktop i n full screen mode:

&

f IntheControl Panel, under_ayout, seleci==.

9 To return to normal mode, click the mouse, or press any key on the keyboard.

Looping Multiple Cameras in a Camera Pane

You canloop multiple cameras in a single camera pane. This enablemyse the same camera pane to
automatically switch the view between multiple cameras. The video from each camera is displayed in the pane for a
preset amount of time, after which the video friti® next camera in the loop sequeiscgisplayed.

a Toloop cameras.

1. In an active camera pane, righiick and then sele@amera Loop.

TheCamera Loop Settings  dialog box is displayed, with the camera that was displayed in the pane listed as
the first camera in the loop.

=

Camera Loop Settings H

Entrance Hall Libby's HYG

Figure 38 Camera Loop Settings dialog box

2. To add a camera to the loop sequence, éit. TheChoose Camera dialog box opens, and lists all of the
video gateway currently connected to tihéultiClient.
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F

Choose Camerd E

- Demal Demal2 svgateway.c
-- DemoServer] demaoll . svgah
B Libby's HYG

Figure 39 Choose Camera dialog box

3. Expand thesideo gateway as necessary to display the cameras connected to them.

Fin

Choose Camera ﬁ

- DemaS erver| demaoll. svgat
B Libby's HYG

i Back Door

‘.. Entrance Hall

Figure 40: Choose Camera dialog bdxexpandedvideo gateway

4. Select the camera to add, and then diék. The Choose Camera dialog box closes, and ti@amera Loop
Settings dialog boxbecomes active again.

ol

To add additional cameras, repeat spg for each camera.

o

In theCamera Loop Settings  dialog box underinterval , specify the tire to display video from each camera
in the loop, in seconds. This setting applies to all cameras in the loop.

7. To adjust the order in which the cameras are displayed, select a camera adg thicksplay it earlier inthe
loop orDown to display it later.

8. Click OK. The camera pane display loops through the cameras you selected.
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Using Multiple Desktops

You canusealternate desktops to create different layouts of camera panes amdtvédans. This is useful, for

example, if there are more than 16 cameras in your system, and you want to be able to switch between them, or if
you want to have larger views readily available of a few particularly sensitive areas that you normallyimonitor
small camera panes. You can create ugnedifferent desktops, and switch between them as necessary. You can

also set thMultiClient to loop between them automatically, just as ganloop between caeras in aingle
camera pane.

When you first open thBlultiClient, the default desktop, number 1, is displayed.

a 7o switch to a different desktop view:

9 Click the relevanbDesktop tab.

Desktop 2 tab Loop button

Desktop Tabs

Entertainment - TV Strea

Figure 41: Desktop tabs

a Toloop between desktop views

1. To the right of thedesktop tabs, clickLoop _@j_ TheDesktop Loop Interval  dialog box opens.
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Fe =

Desktop Loop Interval H

) 9
Interval: =
{__OK X Cancel

Figure 42: Desktop Loop Interval dialog box
2. Select thebesktops you want to include in the loop.
3. UnderlInterval, specify the time to display each desktop view, in seconds.
4. Click OK. TheDesktops are displayed in theiewing Area one after the other, fahe specified interval of

time, and thé.oop button isdisplayed ingreen £37

a 7o turn off desktop looping.
1 Click Loop, or click anyDesktop tab. Desktop looping is slabled, and theoop button isdisplayed irblue

R

Viewing Video in a Separate Window

You can view liveor recordedrideo in a separate, floating windorather than irone of the fixed camera panes in
theViewing Area . The window functions just like aweera pane that is part of tbesktop . The window

elements are identical, and tentrol Panel buttons and rightlick menu of a standard camera pane are available.
If you are playing recorded video in the window, the standard playback controls aresélsiole

a To view video in a separate window:

1. From the main window, seletbols, and then sele@how/Hide Separate Window A separate camera pane
window opens on top of théewing Area :
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Fs

Figure 43: A separate camera pane window

2. Drag a camera or an evdrim theConnection Panel to the window ordrag one of the camera panes from
the Desktop to the window

The video is played in the window:

(Manugem"e’ni Lobby - PTZ Camera '

Figure 44: Video playing in a separate window

Adjusting Video and Audio Settings

When you drag a camera to a camera pane, the video gateway transmits the video strddnitiGlibat

according tahe default image quality and sound settings defined for the video gatew&efseg Default Video

and Audio Settinggpagel21). You can choose different settings for each camera pane. In addition, you can change
the brightness and contrast settings of a camera.

Adjusting Image Quality

You can adjust the image quality (thikrateand frame rate used by the video gateway tustrat the video stream
to theMultiClient) of a camera pan&hese changes only affect the camera pane in which they were made
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a 7o adjust image quality:
1. Select the cameizane.

2. In theControl Panel , in theVideo Quality dropdown list, select the desired quality lefleghestmedium
or lowes}. The image quality is set.

VIOE0 Lontrols

35,

Fregze

oo

FTZ Save

o) B4

Capture

Rec

A A

Figure 45: Video Quality dropdown list

Adjusting Brightness and Contrast

You can adjust the brightness and contrast settings of a camera.

i NOTE: Changes to brightness and contrast affect the camera, and therefore affect all live video transmitted
: from it or recorded othe video gateway after the change is méttevever, if the video gateway is
i reset, the brightness and contrast settings are lost, because the default settings of thiedefimedla |
; in the system configuration utiliy are used. It is therefore recomrded to change these settings in;
i the system configuration utility if you wish them to become permanent. For additional |nformat|o|n
|
|

please refer to your system configuration guide. :

a 7o aqjust brightness and contrast settings.

1. In an active camera pane, rigtlick and choos@icture Parameters ThePicture Parameters  dialog box is
displayed.

Fis

Picture Parameters E

Figure 46: Picture Parameters dialog box

2. Adjust the settings and clicRK. The brightness and contrast of the camera is adjusted.

Note: Changes to brightness and contrast affect the camera, and therefore all live video transmitted from it or
recorded on the video gateway after the change is made.

3. Repeat ste@ as necessary until the picture quality is optimized.
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4. When you are finished modifying the settings, o close the dialog box.

Switching to D1 Resolution

If the video resolution used by a video gateway is D1 (rather than the more common VGAJetifeames are
normally converted to VGA resolution before they are displayed iMthgClient. If you wish, you carchoose to
view a live video stream from one of these video gateways in D1 resolution instead.

E NOTE: D1 display can only be implemented if the video adaptor on your PC supports this resolution. If Ft does
i not, a warning message is displayed when you topém a video stream in D1 resolution. i

___________________________________________________________________________________________________________________________

a 7o view a live video stream in D1 resolution.

1. Play the video stream in a camera pane irbdsktop (as explained undé&fiewing Live Video Streams
page28).

2. Rightclick the camera pane, and then sef@gén in D1 Resolution The camera pane is opened in-full
screen mode (sédewinga Deskt@ in Full Screen Modegpage35), and the video is displayed in D1
resolution

Note: This option is only available fiD10is selected athe video resolution in the configuration of the video
gateway.

Turning Sound On or Off

For cameras with audio capabilitiecameras that have a btiitt microphone or a separate microphone linked to
themin the unit's configuration you can listen to thaudio whié you view the video.

NOTE: Audio is configured using the system configuration utility; audio can only be turned on in the |
MultiClient if it is enabled in the configuration of the caméfar additional information, see your
system configuratin guide. i

a 7o turn audio on or off:

1. Sdect the camera pane.

2. In theControl Panel , click Audio . The sound is turned on, and the button is replaced wiftudio Off

button.

Note: If the Audio button is not activeaudio is not enabled for the camera.

3. To turn off the audio, cliclkudio Off . The sound is turned off.

Adjusting Camera Aim and Focus

Some cameras can be remotaiimedand/orfocused You can use th®lultiClient application to control these
focusing and aiminfunctions. You can also use thkultiClient to configure the speed and step of the PTZ actions.

The MultiClient can remember specific aim and focus settings. Each aim/focus setting is gmééedtaryou can
save multiple presets for each cameefining onefor eachlocation that you want to monitor on a regular basis.
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Then you can easily switch the view frame preset location to another. In addition,NhétiClient can be set to
automatically loop between preset locations.

All of these features are controlled in tha@mera Control P anel .
a 7o open the Camera C ontrol Panel for a camera:

1. Select a camera pane in which live video from the camera is playing.

2. In theControl Panel , click PTZ . TheCamera Control P anel is displayed, with the namé the camera
indicated in the title bar.

— Camera name

Fis

Back Door m

Prezet location

Freset 1

Preset Tour...

U

®

Figure 47: Camera Control Panel PTZ controls

Keeping the Camera Controls Open

You can choose to keep tBamera Control Panel openuntil you close it, or to &ve it close automatically when
you click elsewhere on the screen. If it is kept open, the controls are accessible immediately when they are needed,
but the panel may interfere with your view of thesktop .

This option is controlled by the pushpin buttdrthe bottom of th€amera Control Panel window. The button
has two positions:

Position Description

;(} Pushpin out [ When you click elsewhere on the screen, the Camera Control Panel closes.

'!J Pushpin in When you click elsewhere on the screen, the Camera C ontrol Panel remains open.

a Totoggle the pushpin:
1 Click the pushpin.

a Toclose the Camera Control Panel w  hen the pushpin is in

7 Click theld in the uppetright corner of the window.

Viewing Video 43



SerVision MultiClient User Guide

Controlling Pan, Tilt, and Zoom Functions

Using theMultiClient, you canchange thaim and focusf a PTZ camerdirectly from your PQusing its builin
pan (left to right), tilt (up and down), and zoom (in and out) functions.

You canalso finetune these features kgting thar speed and step. For more information, Setting the Speed
and Stegdor PTZ Ations, page46.

' NOTE: Your camera may only support pan/tilt action or zoom action. For informaltiony o ur camer a6 s
i features, see the camera documentation or contact the camera vendor. i

a TJoaimaPTZcamera:

1. In theCamera Control P anel , to zoom in or out, cIic or , respectivelyThe camera view zooms
in or out accatting to your selection.
Es

Back Door ﬁ

F'reset 1

PTZ =

controls
Preset Tour...

|
FIZ/Focus Speed...

Figure 48: Camera Control Panel PTZ controls

2. To pan or tilt, click the appropriate arrow. The camera moves in the direction selected.

Camer a Control Description

4 Pan left
D Pan right

AN Tilt up
V. Tilt down

Changing the Camera Focus

Some cameras can be manually focused remotely. With these cameras, you can choose to rely dadhg, auto
you can choose to manually focus neardeadher in the view frame.
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a 7o focus a camera.

9 In theCamera Control

Panel, click the focus controls as follows:

Focus Control

Description

Focus nearer

Focus farther
away

Use the camera's
auto-focus

=

Auto -focus 1

Back Door u

Prezet location

Prezet 1

Preset Tour...

|

PTZ/Focus Speedl...

Focus nearer

J I— Focus farther

Figure 49: Camera Control Panel focus controls

Using Continuous Motion

Some TVG firmware supportontinuousas well as stepped motion. For these models, when continuous motion is
selected, the aim or focus changes continuously as long as @Rff@ ¢ held down(Otherwise, the aim or focus
changes one step for each time the control is cligkdt: speed of camera motion is the same regardless of
whether stepping or continuous motion is usest.additionalinformationabout PTZ step and spkeeeSetting

the Speednd Stegor PTZ Ations, page46.

a 7o activate continuous PTZ motion.

9 In theCamera Control

Panel , slectContinuous PTZ (If the video gateway does not support this feature,

you will not be able to select the checkbox.)
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Back Door ﬁ

Preset locatiar

Freset 1

Preset Tour...

. FIZ/Focus Speed..
Continuous ’

PTZ

Figure 50: Camera Control Panel Continuous PTZ option

Setting the Speednd Stepfor PTZ Actions

Every camera has a defasfteed how quickly the camera moves from one point to anotherstamithe distance
the camera moves with each click). You canmoageth¢gntsst t he
This can help you view d@ed locations more easily.

a 7o set PTZ and focus speed and step:

1. IntheCamera Control Panel, click PTZ/Focus SpeedThePTZ Speed Configuration  dialog box opens.

Back Door ﬁ_

ocation

Freset 1

Preset Tour...

FTZ/Focus Speedl... Set speed and step

Figure 51. Camera Control Panel speed and step controls

Viewing Video 46



SerVision MultiClient User Guide

Fs

PTZ Speed Configurction m

Figure 52 PTZ Speed Configuration dialog box

2. Drag the sliders to the desired speed and step for each pan, tilt, and zoom, andifotus &gpe the desired
value in the field to the right of the slider.

Note: The speed and step values @lative values, with reference to the capabilities of the camera, and have
no specific units. The value range for the speed settirighisahd he value range for the step settingiid @

3. Click OK. The speed and step values are set.

Preset Camera Locations

You may want to view activity in the same camera location repeatedly (for example, for a frequently entered
security area). You can create preset camera locations that enable you to quickly move a camera to view these
locations.

A series of preset locations can be looped to crepteset tour You can select the order in which the camera will
move to each gset and the amount of time the camera will remain at each location before it moves to the next one
in the preset tour.

i NOTE: If an event notification is received during the viewing of a preset tour, the event notification is |
; displayed instead of the peggour. |

In some systemsygset locations can be linked to sensor events. The camettzec@e configured to use the

sensor event as a trigger; when the sensor is activated, the camera automatically moves to a specified preset. For
example, the systeoan be configured such that, when a specified door opens, a sensor event is generated. This, in
turn, can aim the camera at the door and initiate video recording of the location. For additional information, please

refer to the system configuration guide jour system.

a 7o set a preset camera location:

1. IntheCamera Control Panel, use thd®?TZ and focugontrolsto set the camera to the desired location and
zoom setting, as describatlove (se€ontrolling Pan, Tilt, andZoom Functionspage44; Changing the
Camera Focuspaged4)..

BN

2 Select a preset number (fAPrdowndidt. 1, 0 APreset 2,0 et
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Back Door u
o ocal

Drop -down list

®

Figure 53: Camera Control Panel preset controls

3. Click Set The location is sted as a preset with the selected preset number.

a 7o move the camera to a preset location.

1. In theCamera Control Panel, select the preset location from the ddwgn list.

2. Click Go To. The camera moves to the preset location.

Preset Tours

A series of preset locations can be looped to crepteset tour You can select the order in which the camera will

move to each preset location and the amount of time the camera will remain aication before it moves to the
next one in the preset tour.

You can define multiple preset tours for a single camera. For example, you can create a standard daytime tour, a
nighttime tour, and a weekend tour.

Once the preset tours are defined for a canyeracan turn them on or off in a camera pane as necessary. You can
also edit the tour, changing the list of presets, their order, and their durations.

Creating a Preset Tour

Onceyou have created preset locations for a camera (seelppg®u can create a preset tour.

a 7o create a preset tour:

1. IntheCamera Control Panel, click Preset Tour. ThePreset Tour dialog box opens.
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Back Door | u_

rezet 1

Pieset Tour... Preset Tour

FIZ/Focus Speed..

Figure 54: Camera Control Panel PresetTour controls

— Current preset tour — New preset tour button

Preset Tour m_

= List of presets
) in the preset
List of " pres
) tour
available

presets -—TES

Interval: i SEC Interval

Figure 55: Preset Tour dialog boX creating a new tour

2. Click New Preset Tour ThePreset tour name dialog box opens.

Preset tour Nome u_

Figure 56: Preset tour name dialog box
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3. In the text field, type a name for the preset tour, and then©@kckThePreset tour name  dialog box closes,
and the name appears in the upper left ePtleset Tour dialog box.

4. From the list of available presets on the $deof the dialog box, select one or more preset locations to
include in the tour, and clickdd. The presets are added to the list of presetseinaur, which appears on the
right sideof the dialog box.

Note: When the preset tour Bayed, the presets are displayed in the order in which they appear in the list.
You can change the order by selecting a preset in the list and usiog aeandDown @ arrows to move it.

5. By default, the interval the number of seconds the camera remains at a given preset lodatfive
seconds. You can set a different interval for each preset in the tour (minths@ronds)To do so, in the list
of presets in the tour, click the preset whose interval you want to set. Thenlritetial field, type the
desired interval. The interval is updated in the list.

Freset Towr H
Main Floor EBL New Preset Tour

Ikteryal: _ ZEC

B
|
I Preset 10 Interval B

Figure 57: Setting the interval for a preet

6. Click OK. The preset tour is saved and Eneset Tour dialog box closes.

Note: If you want to save the settings without closingRheset Tour dialog box, clickSaveinstead ofOK.
The settings are saved, and tledaly box remains open, so you can contigeting up the preset tour.

Displaying a Preset Tour

Once a preset tour has been created for a camera, you can display it in a camera pane.

a 7o display a preset tour:

1. IntheCamera Control Panel, slect the preset tour from the drdpwn list.
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Figure 58 Camera Control Panel preset controls

. . - 2l .
2. Click Start @ The selected preset tour is aated in the selected camera pah&r symbol appears in
the uppeileft corner of the camera pane when the preset tour is running.

Management Lobby - PTZ Camera

Figure 59: Preset tour running

a To pause or stop a preset tour:

1 When a preset tour is in progress View ® button becomes &top ® button, and th@ause® button
is activated. Taemporarilypause the preset tour, click Iﬁause® button. To stop the preset tour entirely,
click the Stop ® button.

Modifying a Preset Tour

You can modify the settings ah existing preset tour as necessary.

a 7o modify a preset tour:

1. Select a camera pane that is displaying live video from the camera for which the preset tour is(@bé&ned.
preset tour does not have to be displayed.

2. In theCamera Control Panel, click Preset Tour. ThePreset Tour dialog box opens.
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